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NPENEQ YCNYTrA U HAKHAOA

3a KOPUCHUKA NNaTHUX ycnyra —
npeay3eTHUKA U NpaBHO nuue

Mpwnor 2

%m

Hasue npyxaoua nnatHux ycnyra: ArpoMHAYCTPUjCKO KoMepuujanHa 6aHka ,,AnkbaHk“ A.[l. Beorpag

Hasue (nakeTa) nnaTtHor payvyHa: AlIK BIZ START

KopucHuk nnatHux ycnyra: lNpeay3eTHUK U npaBHO nuue
Oatym: 14.02.2025.

OBaj OoKyMeHT npegcraBiba MHOPMATUBHM Mperfed HakHaga 3a Hajuyewhe kopuwheHe M Haj3aHauvajHMje
ycnyre noBe3aHe ¢ HaBe€HMM NIaTHUM pavyyHOM (NakeToM NiaTHOr payyHa).

Mpyxanay nnaTHUX ycnyra moxe Hannahueatv U HakHage 3a ycryre nosesaHe C NraTHMM padyHOM Koje Hucy
HaBedeHe y OBOM LOOKYMEHTY, KOju cagpXu camMo HakHade 3a Hajuyewhe kopuwheHe n Haj3HayajHuje ycnyre
noBesaHe C HaBeJeHUM MNnaTHUM padyHoM. MIHopmaLmje 0 CBMM HakHagama Koje npyxkanaw nnatHux ycrnyra
Hannahyje KOPUCHUKY NnaTHUX ycrnyra — Npeay3eTHUKY U npaBHOM nuuy AgoctynHe cy y Tapudgpwm HakHapa 3a
ycnyre 6aHKe 3a npeay3eTHUKe, NpaBHa Nuua U Hepe3uaeHTe.

[leTarbHuju onuc fone HaBedeHUxX ycryra (nucta penpe3eHTaTUBHUX ycryra) U gogatHa objallbersa, ako ux
npy>xanaw, nnaTHUx ycryra aaje, Mory ce npoHahu Ha LWanTepckMm MecTuma y npocTopujama npyxaoua nnaTHUX
ycnyra v Ha HeroBoj MHTEPHET Npe3eHTauuju, a npyxanau nnaTHUx ycrnyra Te AoKyMeHTe JOCTaBiba KOPUCHUKY
nnaTHUX yCcrnyra Ha HeroB 3axTeB U 6e3 HakHaae.

HAKHAJA (npoueHTyanHo of usHoca

Y okBUpY OBOr NnaTHOr payyHa, OAHOCHO nakeTa
ycnyra moryhe je kopuctutn cnegehe ycnyre:

- Bohjewse nnaTHor pavyyHa — AUHaPCKU pavyH
- UapaBame nocnoBHe ae6utHe kapTuue Dina
Card / Mastercard

- CMC cepsBuc

- EnektpoHcko/mobunHo 6aHkapcTeo AlK online
Biz

- N3Boau

- Kaptnua 3a ynnaty nasapa Ha Cmapt cedy/
ATC

- HameHcku pavyH 6onoBama

- Mpona3Hu payvyH 3a Kynonpopaajy AeBu3a

3aTBapatbe CBMX BpCTa pavyHa

OTBapate nnaTHux payyHa

YCINYTA -
TpaHCakKuuje n/nnn Y HOBYaHOM VI3HOCY)
1. OnwTe ycnyre noBe3aHe ¢ NJIaTHAM pavyyHOM
1.1. | Bohemwe nnaTtHor payyHa OTtBapatbe u Bohewe naketa PCL 490,00

Bes HakHape

Bes HakHape




HanomeHa: Y HacTaBKYy OBOr JIOKYMEHTa NpuKa3saHe cy HakHage 3a Hajyewhe kopuwheHe n
Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NnaTHMM payyHOM, OAHOCHO NMakKeToOM ycryra Koje ce
Hannahyjy nopen HakHage 3a Boherwe njaaTtHOr payyHa, ako KOPUCHUK YroBOpPU YCNOCTaBIbakbe TUX
ycnyra, oqHOCHO aKo Te ycnyre KOpucTtu.
Mpyxanay nnaTHUX ycnyra AyxaH je Ja KOPUCHUKY Ha HEeroB 3axXTeB NPYXU jacHe U HeBOCMUCTIEHE
nHcdopmalmje o HakHagama 3a ycnyre obyxsaheHe OBUM M1IaTHUM PavyyHOM, OOHOCHO NMaKeToOM ycnyra
KOje HUCY npuKasaHe y HacTaBKY OBOI fJOKYMEHTA.
1.2. | EnekTpoHcko 6aHKapcTBO AIK Online biznis
AkTnBUpare e/M BaHKUHr cepBuca bes HakHage
loanwhe ogpxaBame e/M BaHKNHT 1.000 PC[L
cepauca no osnawwheHoM KOPUCHUKY™ no ceptudwmkary
* be3 HakHade 3a KOpUCHUKe rnakem padyHa
AIK Hal eBank
AKTUBMpare cepsuca Bes HakHage
MeceuHo ogpxaBare 500 PCO
MO KOPUCHUKY
AIK eBank (Asseco)
AkTuBMpare cepsuca bes HakHage
Mece4yHO oapxaBame 300 PCO
MO KOPUCHUKY
1.3. | Mo6unHo 6aHkapcTBO ! Aik Online biznis
- AxkTuBmpare cepsuca bes HakHage
- Topuwme ogpxaBake cepBuca
no osrawNeHoM KOPUCHUKY bes HakHape
Aik mBank (Asseco)
- AKTnBMpame cepsuca bes HakHage
2. Be3roTtoBMHCKe nnaTtHe TpaHcakuuje (M3y3eB TpaHcaKuumja naTHUM KapTuuama)

' focTynHo camo y3 Kopuwwhetbrs E GaHKMHT cepBuca

2 EKC je obpauyHam Ha daH 31.01.2025. 3a numum 200.000 PC/l, y3 MUHUMGA/HU MeceyHu rnpouyeHam ommnaame 5%




2.1.

Be3roToBUHCKM NpeHOC HOBYaHUX cpeacTaBa y auHapuma y Penyonuum Cp6uju

Ha wanTtepy npyxaoua nnaTHUX ycnyra

Ha nnaTHu payyH Koa UCTOor npyaoua
niaTHUX ycnyra (MHTEpPHU NPeHoC)

lMpeHoc cpeactaBa namehy aBa payyHa
y AnkbaHk (He ykrby4yje npeHoc

y OKBMPY UCTOI NpaBHOr 1ua u

nsameny knujeHta n 6aHke)

[MpeHoc y okBMpPY MCTOT NpaBHOr Nuua
unu namehy knujeHta n Amkbank

PCO 120,00

Bbes HakHape

XUTaH/MHCTAHT NNaTHU
Hanor

[MpeHoc cpeacTtaBa n3meny ABa padyHa
y AnkbaHk (He ykrby4yje npeHoc

y OKBMPY UCTOI NpaBHOr 1ua u

nameny knunjeHTta n 6aHke)

lMpeHoc y OKBMPY MCTOT MpaBHOT Nuua
unu namehy knmjeHta u AnkbaHk

PCQO 120,00

Bes HakHage

Ha nnaTHu padyH Kog Apyror npyxaoua
NIaTHUX ycnyra (eKCTEPHM NMPEHOC)

Mnahawa go PC[ 300.000
(Knupunr n UMNC)

Mnahawa npeko PCL 300.000
(PTIC)

0,15%; muu PC[1 120,00

0,15%; makc PC[ 8.000,00

XUTaH/MHCTAHT NNaTHU
Hanor

Mnahawa go PCH 300.000
(KnupuHr n UMNC)

Mnahana npeko PC[ 300.000
(PTIC)

0,15%; muH PC[] 120,00

0,15%; makc PC[] 8.000,00

Kopuwhewem ycnyre enekrpoHCKoOr n/unum moounHor 6aHkapcTea

Ha nnaTHu pauyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

IMpeHoc cpeacTtaBa usmeny
OBa paydyHa y AukbaHk

(He ykrby4yje NpeHoc y OKBUpY
MCTOr MpaBHOr Nnua u

nameny knujeHta n 6aHke)

lMpeHoC y OKBMPY MCTOr NpaBHOr n1ua
n n3mehy knujeHta n 6aHke

50 PCO

Bes HakHape

XUTaH/MHCTAHT NNaTHU
Hanor

MpeHoc cpeacrasa nsameny
OBa padyHa y AukbaHk

(He yKIbydyje NpeHoC y OKBUPY
WCTOr NpaBHOr fmua un

nameny knujeHta n 6aHke)

MpeHocC y OKBMPY UCTOr NpaBHOr fnua
n namehy knujeHta n 6aHke

50 PCO

Bes HakHape




Ha nnatHn payyH koa apyror npyxaoua Mnahawa go PC[ 300.000 PC[I 50,00
nnaTHUX ycnyra (eKCTepHU NpeHoc) (Knupuxr n UMC)
Mnahawa npeko PCL 300.000 0,09%; makc PC[] 4.000,00
(PTrC)
XUTaH/MHCTaHT NnaTHU Mnahawa go PCL 300.000 PCO 50,00
Hanor (KnupwuHr n UMC)
Mnahana npeko PCL 300.000 0,09%; makc PC[] 4.000,00
(PTIC)
2.2. | be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuMMa ca AeBu3Hor tekyher pauyHa y eBpuma
Ha wanTtepy npyxaoua nnaTtHux ycnyra
Ha nnatHu padyH y Peny6nuun Cpbuju Ycnyra Huje AocTynHa
XuTaH nnaTHW Hanor Ycnyra Huje gocTtynHa
Ha nnatHu padyH y MHOCTpaHCTBY Ycnyra Huje gocTynHa
XuTaH nnaTHW Hanor Ycnyra Huje gocTynHa
Kopuwhewem ycnyre enekTpoHCKOr n/unu mobunHor 6aHkapcTBa
Ha nnatHu padyH y Peny6nuun Cpbuju Ycnyra Huje AocTynHa
XuTaH nnaTHW Hanor Ycnyra Huje gocTynHa
Ha nnaTHW payyH y MHOCTPaHCTBY Ycnyra Huje gocTynHa
XuTaH nnaTHW Hanor Ycnyra Huje gocTynHa
2.3. | MNpwujem HoOBYaHUX cpeacTaBa U3 UHOCTPAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuMa
Ycnyra Huje gocTynHa
2.4. | TpajHu Hanor
YcnoctaBrbawbe, OOQHOCHO Kopuwhere Bes HakHage
ycnyre
3a naBpuuerwe TpaHcakumje
Ha nnaTHu payyH Koa UcTor npyxaoua Bes HakHage
nnaTtHUX ycnyra (MHTepHWU NpeHoc)
Ha nnaTHu payyH Koa apyror npyxaoua Bes HakHage
nnaTHUX ycrnyra (EKCTepHU NpeHoc)
2.5. | AnpeKkTHO 3aayxewe
YcnoctaBrbawe, O4QHOCHO Kopuwhere Ycnyra Huje gocTynHa
ycnyre

' focTynHo camo y3 Kopuwwhetbrs E GaHKMHT cepBuca
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3a usBplLueH-e TpaHcakuuje

Ha nnatHu payyH kog uctor npyxaoua
NnaTHUX ycnyra (MHTEPHM NPEHOC)

Ycnyra Huje goctynHa

Ha nnaTtHu payyH ko Apyror npyxaoua
MnaTHUX ycnyra (eKCTEpPHM NPeHOC)

Ycnyra Huje gocTynHa

MnaTtHe KapTuue n rotoB HoBal

3.1. | UspaBawe OebuTtHe KapTUue
N3paBamwe oebuntHe kaptuue Bes HakHage
MepuoanyHa YnaHapuHa 3a Kopuwhene YnaHapuHa 3a OCHOBHY KapTuLy 300 PC[J mece4Ho
nebuTtHe kapTuue *3a KOpUCHUKe rnakema — 6e3 HakHade
YnaHapuvHa 3a gogatHy kapTuuy 300,00 PCO
3.2. | Ucnnarta rotoBor HoBUa kopuwheweM febuTHe KapTuue
Mo n3BpLIeHOj TpaHcaKkuuju
Y 3emrou
Ha wanTtepy | MNoausatwe rotoBuHe Ha Bes HakHape
wanTtepuma AnkbaHk
MNogunsane rotToBnHe Ha 2% muH 300 PCLQ
wanTtepumMa gpyrux 6aHaka
Ha 6aHkomarTy | MNoansane rotoenHe Ha 6aHkomatuma  0.3% mud PC[I 30,00
AnkbaHk
*3a npedysemHuke ycryaa je 6e3 HakHade
Noausake rotToBuUHe Ha BaHkoMaTuma 2% muH PCL 300,00
apyrux baHaka
Y MHOCTpaHCTBY
Ha wantepy 2% muH PC[ 360,00 / EYP 3,00
Ha 6aHkomaty 2% muH PC[] 360,00 / EYP 3,00
3.3. | UspaBamwe KpeguTHe KapTuue
M3paBame kpeguTHe KapTuue Bes HakHage
MepuoanyHa YnaHapuHa 3a Kopuwhere 300 PC[, meceuHo
KpeauTHe KapTtuue
3.4. | Nnahawe KpeAUTHOM KapTULIOM Ha NpPoAajHOM MecTy Tprosua

Mo usBpLUeHOj TpaHCcaKLunju

Y 3eMIbu

3%; min RSD 500,00

Y MHOCTpaHCTBY

1%




lognwHba HoMUHaNHa KaMmaTHa cTona 24%
Noguwha ehbekTnBHaA KamaTHa ctona 2 30.94%
[Opyre HakHage
3.5. | Acnnata rotoBor HoBuUa Kopulhewem KpeauTHe KapTuue
Mo usBpLUEeHOj TpaHCaKLuUju
Y 3eMrou
Ha wanTtepy | MNoausawe rotosuHe Ha 3% muH 200 PC[
wantepmma AnkbaHk
Moaunsame rotoBuMHe Ha 3% munH 300 PCH
wanTtepuma apyrux 6aHaka
Ha 6aHkomaTy | MNoansax-e rotoenHe Ha
©aHkomaTnma AnkbaHk 3% muH 200 PCLQ
[Noansane rotoBnHe Ha 3% muH 300 PCLQ
baHkomaTuma apyrmx 6aHaka
Y MHOCTpaHCTBY
Ha wanTtepy 3% muH 360 PCO/EYP 3
Ha 6aHkomaty 3% muH 360 PCLO/EYP 3
loanWH-a HOMUHAaNHa KamaTtHa cTona 24%
Noguwha ebekTBHA KamaTHa cTona 30.94%
Opyre HakHage
3.6. | UcnnaTta roToBOr HoBLa C NNaTHOr pavyyHa NoAHOLWeHEeM Harnora 3a ucnnarty
Camo 3a npaeHa nuua 0,5% muH PC[, 120,00 makc PC[1 120.000,00
3.7. | YnnaTta rotoBOor HoBLa Ha nfiaTHM pavyH NogHoLWeHeM Hanora 3a ynnaty
Ynnata rotToBor HoBLa 0.10%, mnn 150 PC[]
Ha payyH nofHolleHeM makc 2.000 PC[
Harora sa ynnary
Ha wanTepy baHke
— MHTEpPHO
YnnaTta rotToBor HoBLa 55 PCO1
Ha padyH ynoTpebom mMaluvMHama,
“Smart sef’— nHTepHo
Ynnarta rotToBor HoBLa Ha 0,5% muH 150 PC[
payvyH nogHoLlleHeM makc 10.000 PC[
Hanora sa ynnaTy — eKCTepHO

' focTynHo camo y3 Kopuwwhetbrs E GaHKMHT cepBuca
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anXBaTal-be nnaTHNX MHCTPyMEeHaTa

MpuxBaTake NNaTHUX KapTulia Ha NPoAajHOM MecTy

TproBayka HakHaga

Ha cmsmukom npogajHom MecTy

Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO NpuxeaTtmnaL n
nagasanal, kapTuue Koja ce
npuxeaTta

Mpema yroeopy Ao 3.5% o nsHoca TpaHcakuuje

W3paBanay nnaTtHe kaptuue
KOja ce npuxsaTa je opyru
npyxanawy, nnaTHUX ycnyra m3
Peny6bnuke Cpbuje

Mpema yrosopy Ao 3.5% o nsHoca TpaHcakuuje

Ws3pasanay nnaTtHe kapTtuue
Koja ce npuxsara je
npyxanau, nnaTtHux ycrnyra m3
WHOCTpaHCTBa

Mpema yroeopy Ao 3.5% o4 nsHoca TpaHcakuuje

Ha nHTepHeT npogajHom mecTy

Mpyxanau nnaTHUx ycnyra je
NCTOBPEMEHO NpuxBaTunay u
nsgasanal kapTuue koja ce
npuxsaTta

Mpema yroeopy Ao 3.5% o4 nsHoca TpaHcakuuje

M3paeanay, nnaTtHe KapTuue
Koja ce npuxeaTa je gpyrm
npy>xxanaw, nnaTHUX ycrnyra uns
Peny6nuke Cpbuje

Mpema yrosopy Ao 3.5% of usHoca TpaHcakuuje

M3paeanay, nnaTtHe KapTuue
Koja ce npuxsarta je
npy>xxanaw, nnaTHUX ycrnyra us
MHOCTpaHCTBa

Mpema yrosopy Ao 3.5% of usHoca TpaHcakuuje

Opyre HakHage

Wctanaunja POS TepmnHana 0e3 HakHage

MeceyHa HakHaga 3a kopulhewe 0o RSD 3.500
POS tepmunana MEeCe4YHO

4.2.

MpuxBaTawe MHCTaAHT TpaHccepa oaobpewa Ha NpoAajHOM MecTy

Mpyxanay nnaTHUX ycnyra Koju je
npuxeaTtunay je ICTOBPEMEHO U
n3gasanad NnaTHor MHCTPyMeHTa 3a
N3BpLUEHE UHCTaHT TpaHcdepa ogobpera
Koju ce npuxeata

MpuBaTarke MeToda MHCTaAHT Nnahaka QR KogoM Ha
npogajHMM MecTnma

oA 0.1% do 2.5% opf u3Hoca nnaTtHe TpaHcakuumje

W3pnaBanau nnaTtHOr MHCTPYMeEHTa 3a
N3BpLLEHE MHCTAHT TpaHcepa ogobpemwa
Koju ce npuxearTa je opyru npyxanaw
nnaTHUX ycrnyra

MpuBaTake MeToga MHCTaHT nNnahawa QR KogoMm Ha
npoAaajHum MectTumMma

oz 0.1% do 2.5% opf u3Hoca nnaTtHe TpaHcakuuje




YcnocTaBrbake, 04QHOCHO kopuwhere
ycnyre

HakHapa 3a ob6papy 3axTeBa
3a 03BOSbEHO MNpeKkopayere
payyHa — jeAHOKpaTHO

+ TpoLlak MeHuue
+ Tpowak KpeguHTor 6upoa
npenyseTHWKa/npaBHOr n1ua

Ycnyra Huje gocTynHa

00 2% no usHocy

350 PCO
600 PC[1/1,440 PCQ

npeay3eTHULM

+ Tpowak KpeguTHor 6upoa BnacHuka 246 PC[Q
loguwika HomnHanHa kamaTtHa ctona 26,50%
lNoavwHa edekTMBHa KamaTHa cTona 30,63%
npasHa nuua
loguwra edpekTMBHA KamaTtHa cTtona 31,85%

' NloctynHo camo y3 Kopuwherk E BaHKUHT cepBuca
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