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NMPEMNEQ YCNYITA U HAKHAOA

3a KOPUCHMKA NNAaTHUX ycnyra —

noTtpowaya

Ha3uB npyxaoua nnatHux ycnyra: Amkbank A.[l. Beorpaa
Hasue (nakeTa) nnaTHor pavyHa: [OUHapCKu nnaTtHU padyH
KopucHuk nnaTtHux ycnyra: ®uM3nyko nuue — notpoway (Hepe3naeHT)

Datym: 14.02.2025.

OBaj foKyMeHT npeacTasiba MHpoOpMaTUBHM Nperneq HakHaga 3a Hajuyewhe kopuwheHe u HajsHavajHuje
ycnyre noBe3aHe ¢ HaBe4E€HMM NJIaTHUM pavyyHOM (NakeToM NNaTHOr payyHa).

Mpyxanay nnaTtHUX ycnyra Mmoxe HannahueaTtu U HakHae 3a ycriyre nopesaHe C nNnaTHUM padyHOM Koje HuUcy
HaBedeHe y OBOM AOKYMEHTY, KOju cadpXu caMO HakHage 3a Hajyelwwhe kopuwheHe 1 HajaHavajHuje ycnyre
noBesaHe C HaBeAEHUM MaTHMM padyHOM. MHdopmaLmje o CBUM HakHagama Koje npykanau, nnaTtHUX ycnyra
Hannahyje KOPUCHKKY MraTHUX ycnyra — noTpoLuady goctynHe cy y Tapudwu HakHaga Avkbank ALl BEOIPA[
3a KOPUCHKKe NnaTHUX ycryra — pusmnyka nuua.

HeTtarbHuju onnc gone HaBegeHux ycnyra (nucta penpeseHTaTMBHUX ycnyra) n gogaTHa objalnera, ako nx
npyxanauy nnaTHuX ycnyra gaje, Mory ce npoHahu Ha wanTtepckMm MecTuMa y npocTtopujama npyxaoua
nnaTHUX ycriyra u Ha HeroBoj MHTEPHET Npe3eHTaumju, a npyxanaw nnaTHUX ycrnyra gocTtaBrba Te JOKYMeHTe
KOPMCHUMKY NNaTHUX yCriyra Ha Hheros 3axTeB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo oA n3Hoca

YCIYTA .

TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NflaTHAM payyHOM
1.1. | Bohewe nnatHor payyHa (duHapcku OTBapame nnaTHor padvyHa bes HakHage

nNaTHU payyH)
Bohewe nnatHor pavyHa PCO 250

Y okBMpYy OBOr nnaTtHor pavyHa moryhe
je kopuctutn cneaehe ycnyre:
- BoRlewse [iInHapcKkor nnaTtHoOr pavyHa

- UspaBamwe pebuTtHe Kaptuue - Dinacard

- U3paBawe nebuTtHe KapTuue -
Mastercard

- EnektpoHcko n MobunHo 6aHkapcTBO

- CMC cepBuc
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HanomeHa: Y HacTaBKY OBOI AJOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe u
Haj3HavajHuje ycnyre noBe3aHe ca OBUM NaaTHUM pavyyHOM, OOHOCHO NakKeTOM ycnyra Koje ce
Hannahyjy nopen HakHage 3a Bohele NiaTHOr payyHa, ako KOPMCHUK YTOBOPU YCNOCTaBIbakbe TUX
ycnyra, o4HOCHO akKoO Te yciyre KOpuUcTM.
Mpyxanay nnaTHUX ycnyra ay)xaH je Aa KOPUCHUKY Ha HeroB 3axTeB MPYXWU jacHe U HeaABOCMUCIIEHE
mHd opmaLmje o HakHagama 3a ycnyre ooyxsaheHe OBMM NMiaTHUM pa4yHOM, OAHOCHO NakeToM
ycnyra Koje HUCY npuKa3saHe y HacTaBKy OBOI JOKYMEHTA.
1.2. | EnektpoHcko nu MobunHo 6aHkapcTBO YcnoctaBrbarbe ycrnyre Bes HakHage!
HakHaga 3a kopuwhemne ycnyre MeceuHo PC[] 70
2. Be3roTtoBMHCKe nnatHe TpaHcakuuje (M3y3eB TpaHcaKuuvja NnaTHUM KapTuuama)
2.1. | Be3roToBMHCKM NPeHOC HOBYaHUX cpeAcTaBa y AMHapuma y Penyonuumu Cpouju
Ha wantepy npyxaoua nnatHux ycnyra
Ha nnaTHu payvyH ko4 UcTor npyxaoua PCA 1000
nnaTHuX ycnyra (MHTEPHU NpeHoc)
Ha nnatHu padyH kog gpyror npyxaoua Ycnyra Huje gocTynHa
nNNaTHUX ycnyra (eKCTepHy NpeHoc)
XUTaH/MHCTaHT nraTHW Hanor Ycnyra Huje gocTynHa
Kopuwherem ycnyre enekTpoHCKOr n/unum mooéunHor 6aHkapcTea
Ha nnatHu padyH koA UcTor npyxaoua Ycnyra Huje goctynHa
nnaTHUX ycnyra (MHTEPHM NPEHOoC)
Ha nnatHu padyH Koa apyror npyxaoua MN3y3eB npeHoca nNo ocHoBy Ycnyra Huje
nnaTHUX ycnyra (EKCTepHU NpeHoc) Kynonpogaje n 3akyna AOCTynHa
HENOKPEeTHOCTK
Ycnyra Huje
AOCTyrnHa
MpeHoc no ocHoBY Kynonpopaje Ycnyra Huje
1 3aKyna HEMOKPETHOCTU OOCTyrnHa
MpeHoc y kopucT bypeTckor Ycnyra Huje
doHaa 3a neverse geLe Koju je JOCTynHa
ocHoBana Bnaga Cpbuje
XWUTaH/MHCTaHT NNaTHW Hanor Ycnyra Huje gocTynHa
2.2. | Be3roTOBUHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuMa ¢ AeBu3Hor Tekyher pauyHa y eBpuma
Ha wanTepy npyxaoua nnaTHux ycnyra
Ha nnatHu payvyH y Peny6nuum Cpbujn Ycnyra Huje goctynHa
XutaH nnaTHW Hanor Ycnyra Huje gocTynHa

1 EnekTpoHcko n MOOBUIHO 6aHKapCTBO CcaMo 3a yBuA y CTake padvyHa, 6e3 MOFthOCTM ncnocTaeibakba Hanora 3a nnahawe
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Ha nnaTHu pavyH y MHOCTPaHCTBY Ycnyra Huje gocTynHa
XUTaH nnaTHW Hanor Ycnyra Huje gocTynHa
Kopuwhewem ycnyre enekTpoHCKOr n/unum moounHor 6aHkapcTea
Ha nnaTtHu payyH y Peny6nuum Cpbuju Ycnyra Huje OCTynHa
XUTaH nnaTHW Hanor Ycnyra Hyje gocTynHa
Ha nnatHu payyH y MHOCTpaHCTBY Ycnyra Huje gocTynHa
XuTaH nnaTHW Hanor Ycnyra Huje gocTynHa
2.3. | MNpujem HOBYaHMX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma
Ycnyra Huje gocTynHa
2.4. | TpajHn Hanor
Ycnoctassbawbe, OOQHOCHO Kopuhere Ycnyra Huje gocTynHa
ycnyre
3a nsBpLeH-e TpaHcakumje
Ha nnatHu padyH kog uctor npyxaoua Ycnyra Huje gocTynHa
nnaTHUX ycrnyra (MHTEPHU NPEHOC)
Ha nnatHn padyH kog gpyror npyxaoua Ycnyra Huje gocTynHa
nnaTHUX ycryra (eKCTepHM NpeHoc)
2.5. | OnpekTHO 3aayXeHe
YcnocTtasrbawe, OQHOCHO Kopuwhewe Ycnyra Huje gocTynHa
ycnyre
3a usBpLieHwe TpaHcakuuje
Ha nnaTHu payvyH ko4 UCTor npyxaoua
nnaTHMX ycnyra (MHTEPHN NpeHoc)
Ycnyra Huje goctynHa
Ha nnaTHu payvyH kog gpyror npyxaoua
nnaTHUX ycnyra (EKCTepHU NpeHOC)
2.6. U3paBame YekoBa
Ycnyra Huje goctynHa
3. MNnaTtHe KapTUUe U roTOB HOBAaL,
3.1. | UspaBawe nebuTtHe KapTuue
MN3paBawe aebuTtHe KapTuue Dinacard bes3 HakHage
Mastercard gebutHa kapTuua no Bes3 HakHape
nocebHOM 3axTeBy
lNepuoanyHa YnaHapuHa 3a Kopuwhene Dinacard bes HakHage
AebuTHe KapTuue
Mastercard nebutHa kapTuua no bes3 HakHage
nocebHOM 3axTeBy
3.2. | Ucnnarta roToBor HoBLa KopuwhewemM oebutHe KapTuue
Mo nsBpLUeHOj TpaHcaKuuju
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Y 3emrbun
Ha wantepy | AukbaHk bes HakHage
Opyre pomahe 6aHke 2%mnH.PCL 300
Ha 6aHkomaTty | AnkbaHk bes HakHage
Opyre gpomahe 6aHke 2%mnH.PCL 300
Y MHOCTpaHCTBY
Ha wanTtepy 2% MyH.EYP 32
Ha 6aHkomary 2% MuH.EYP 33
3.3. | UspaBaw-e KpeauTHe KapTuue
MN3paBare KpeguTHe Kaptuue Ycnyra Huje JocTynHa
lNepuoanyHa YnaHapuHa 3a kopuwhene Ycnyra Huje gocTynHa
KpeauTHe KapTtuue
3.4. | NMnahawe KpeaUTHOM KapTULIOM Ha NpoAajHOM MecTy Tprosua
Mo u3BpLIEHOj TpaHcaKunjun
Y 3emromn Ycnyra Huje goctynHa
Y NHOCTpaHCTBY Ycnyra Huje gocTynHa
rogvwHa HoOMMHaNHa KamaTHa ctona Ycnyra Huje gocTynHa
MNognwha ehbekTnBHA KamaTHa cTona Ycnyra Huje gocTynHa
[pyre HakHage Ycnyra HYje gocTynHa
3.5. Ucnnarta rotoBor HoBLa KopuwhewemM KpeauTHe KapTuue
Mo u3BpLIEHOj TpaHCcaKunjun
Y 3emrsun
Ha wantepy Ycnyra Huje goctynHa
Ha 6aHkomaTty Ycnyra Huje goctynHa
Y NHOCTpaHCTBY
Ha wanTtepy Ycnyra Huje goctynHa
Ha 6aHkomaty Ycnyra Huje ocTynHa
loguwHa HoMMHaNHa kKamaTHa cTtona Ycnyra Huje goctynHa
MNoguwra edekTuBHaA kKamaTHa cTona Ycnyra Huje goctynHa
Opyre HakHage Ycnyra Huje goctynHa
4. [o3BorbeHO npekopayeH-e padyyHa
YcnocTtaBrbawe, OAHOCHO Kopullhewe Ycnyra Huje goctynHa
ycnyre
"oavwHa HoMMHanNHa KamaTtHa ctona Ycnyra Huje gocTynHa
loavwia edpekTMBHA KamaTHa cTona Ycnyra Huje gocTynHa

2 MoTpoLHa AeBUTHUM KapTuLaMa y CTpaHoj BanyTu obpadyHasa ce y BanyTi EYP v 3agyxyje AnHapcKu padyH KOPUCHYMKA, Mo
npopaajHom Kypcy baHke
3MoTpolra 4eBUTHMM KapTuLamMa y cTpaHoj BanyTu obpadyHasa ce y BanyTy EYP v 3agyxyje AMHapCKU padyH KOPUCHMKA, Mo
npogajHomM Kypcy baHke




