VAikBank

INTERNA UPOTREBA
Mpunor 1

NPEMNEQ YCNYITA W HAKHAOA

WAikBank 3a KOPUCHUKa nNnaTHUX ycnyra —
noTtpoLuiaya

Hasue npyxaoua nnaTtHux ycnyra: ,,Aukbank* A.[l. Beorpapg
Hasue (naketa) nnaTtHor padyHa: AUK CYTNPEME nakeTt pauyH

KopucHuk nnatHnx ycnyra: PU3nyko nuue — noTpoLuay (pe3maeHT)
Oatym: 14.02.2025.

OBaj OoKyMeHT npeacTaBrba MHOOPMATUBHM Mpernen HakHaga 3a Hajuyewhe kopuwheHe v Haj3HavajHuje
ycrnyre noBe3aHe ¢ HaBeAE€HMM NIaTHUM pavyyHOM (MaKeToM NnaTHOr payyHa).

Mpyxanayu nnaTHUX ycrnyra Moxe HannahmeaTtn n HakHage 3a ycrnyre nosesaHe C MraTHUM pavyyHOM Koje HUCY
HaBefeHe Yy OBOM [AOKYMEHTY, KOju CagpXXuM caMoO HakHage 3a Hajuyewhe kopuwheHe M Haj3HavajHuje ycnyre
noBesaHe C HaBegeHMM nnaTtHUM padvyHoM. MHopmaunje o cBMM HakHagama Koje npyxanaw nraTtHux ycnyra
Hannahyje KOPUCHUKY NNaTHUX ycryra — noTpowady gocTtynHe cy y Tapudun HakHaga AMKBAHK Al BEOIPA[
3a KOPUCHWKE NnaTHUX ycnyra — pmsmydka nuua.

,D,eTaJ'bHI/IjI/I onuc gone HaBeaeHUxX ycnyra (J'IMCTa penpe3eHTaTuBHNX ycnyra) n goagaTtHa 06jau_||-be|-ba, aKo uXx
npyxanayg nnatHux ycnyra p,aje, Mory ce I'IpOHahVI Ha wantepckum mectmMma y I'IpOCTOpI/IjaMa npyxaoua
nnaTtHux ycnyra un Ha I-beFOBOJ MHTEPHET I'Ipe3eHTaL|,I/1jI/1, a npyxanau nnatHux ycnyra aoctaBiba 1€ JOKYMEHTE
KOPUCHUKY NITaTHUX ycinyra Ha HeroB 3axTeB U 0e3 HakHage.

YCNYFA HAKHALA (npoueHTyanHo oa nsHoca
TpaHcakuuje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBesaHe € NfaTtHUM payyHoOM
1.1. | Bohewe nnatHor pavyHa (AUK OTBapame nnaTtHor padyHa bes HakHage
CYMNPEME NAKET PA4YYH) Bofjerbe nnatHor padyHa Meceuto PCL] 790
Y okBupy oBor naketa ycnyra moryhe je
kopuctuTu cnepehe ycnyre:
- Bohewe AuHapckor u [leBusHor
Tekyher payyHa
- UspaBaw-e ge6utHe kaptuue-DinaCard,
- U3paBaw-e aebuTtHe KapTuue-
Mastercard GOLD
- EnekTtpoHcko u Mo6unHo 6aHkapcTBO
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- AlKeWallet (eneKTpOHCKM HOBYaHMUK)
- U3paBame kpeauTHe KapTuue-
Mastercard GOLD

- U3paBamwe kpeauTHe KapTuue-
Mastercard Super

- Ucnnata neH3unje yHanpep (ycnyra
OOCTYMHa 3a NeH3noHepe)

- KynoBmHa EYP-a no cpegiem Kypcy
nytTeM MOGuIIHe ansiMkauuje y BUCUHMU
nnare

Y3 nnatHm CYMNPEME nakeTt payyH nopep
HaBeAeHux ycnyra, KopucHuk moxe paa
3axTeBa goaaTtHe ycnyre, Koje baHka
MOXXe HannaTuTu no Baxehem
TapuHNKY 6aHKe y MOMEHTY
peanusauuje ycnyre:

- lo3BosLEHO npekopayew-e pavyHa;

- U3paBam-e yekoBa

- TpajHu Hano3u N aupeKTHa 3aayXewa
(YcnocTtaBrbame ycnyre u peanusaumja
Hanora)

- CMC cepBuca

HanomeHa: Y HacTaBKy OBOr JOKYMEHTA NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe n
Haj3aHavajHu1je ycnyre noBe3aHe ca OBMM NJIaTHUM pavyyHOM, OOHOCHO NAaKeToM ycnyra Koje ce
Hannahyjy nopen HakHage 3a Bohjewe NJiaTHOr pavyyHa, ako KOPUCHUK YITOBOPU YCNOCTaBibake TUX
ycnyra, oqHOCHO aKoO Te ycniyre KOpucTtu.

Mpyxanay nnaTtHUX ycryra gyXaH je a KOPUCHUKY Ha HeroB 3axXTeB MPYXWU jacHe U HeABOCMMUCIIEHe
MHcopmMaLMje 0 HaKkHagama 3a ycnyre obyxsaheHe OBUM NaTHUM payyHOM, OOHOCHO NaKeToM ycrnyra
KOje HUCY NpuKa3aHe y HacTaBKY OBOI AOKYMEHTA.

1.2. | EnekTpoHCKO 6aHKapCcTBO YcnoctaBrbame 1 bes HakHage
Kopuwwhere ycnyre

1.3. | Mo6unHo 6aHKkapcTBO YcnoctaBrbame 1 bes HakHage
Kopuwwhere ycnyre

Be3rotoBuHCKe nnaTHe TpaHcakuuje (M3y3eB TpaHCaKLuMja NnaTHUM KapTyuuama)

2.1. | Be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Peny6nuum Cpouju

Ha wantepy npyxaoua nnaTtHux ycnyra
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Ha nnaTHu padyH kog uctor npyxaoua
nnaTHWX ycnyra (MHTEPHW NPEHOC)

Mnahawa (ocum n3mehy gea
padyHa UCTOr KnnjeHTa y
okBupy AnkbaHk)

Mnahawa (13 kpeguTa HGaHke)
Nno OCHOBY Kynornpoaaje
HEeNOKPETHOCTU Ha nnaTHU
payyH npogasua y AukbaHk

Mnahawe y kopuct AnkbaHk

1% muH.PCO 100
makc. PC[ 8.000

Bbes HakHage

Bes3 HakHape

Ha nnaTHu padyH Koz Apyror npyxaoua
nnaTHMX ycryra (eKCTepHU NPeHoc)

Mnahawe Ha payyH
XyMaHUTapHe opraHusauuje

1% mnnH.PCI 100
makc.PC[ 8.000

Bes3 HakHape

XutaH/MHCTaHT NnaTHW Hanor

1% muH.PCLI 100 makc. PCL 8.000

Kopuwhenem ycnyre enekTpoHcKor n/nnu

MoOOGUuINHoOr 6aHKapcTBa

Ha nnaTtHu payyH Kog uctor npyxaoua
nnaTHUX ycnyra (UIHTEpHU NPEeHOC)

bes3 HakHage

Ha nnaTHu padyH kog Apyror npyxaoua
nnaTHMX ycryra (eKCTepHU NPeHoC)

Bes3 HakHage

XutaH/MHCTaHT NnaTHW Hanor

Bes3 HakHage

2.2

Be3rotoBMHCKMN npeHoC HOBYaHUX cpeactTaBa y eBpumMa € AeBU3HOr TeKyher pavdyHa y eBpumMa

Ha wanTepy npyxaoua nnaTHux ycnyra
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Ha nnatHu paudyH y Penybnvun Cpbunju

0.75%muH.PCL 1.000
makc.PC[ 36.000

lNnahawe npema gpyroj
0aHuM y 3eMmIbin

Mnahatse y okBupy AnkBaHK 0.2% muH.PC/] 1.000

makc.PC[] 5.000

[nahawe npemMuje XnMBOTHOI
ocurypara y eBpuma y oKkBupy
AunkbaHk

0,20% muH. PCI 150
makc.PC[] 600

Mnahane (13 kpeguTa HGaHke)
Mo OCHOBY Kynonpogaje
HEMNOKPETHOCTM Ha NMNaTHK
payyH npogasua y AukbaHk

Bes3 HakHage

XuTaH nnaTHW Hanor

Ycnyra Huje gocTynHa

Ha nnaTHu padyH y MHOCTpaHCTBY

0.75% muH.PC[ 1.000 makc.PC[ 36.000

XuTaH nnaTHW Hanor

Ycnyra Huje gocTynHa

Kopuwhehem ycnyre enekTpoHCKOr u/unum MmoounHor 6aHkapcTea

Ha nnatHu padyH y Penybnuum Cpbuju

Ycnyra Huje JocTynHa

XuTaH nnaTHW Hanor

Ycnyra Huje gocTynHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycrnyra Huje gocTynHa

XuTaH nnaTHW Hanor

Ycrnyra Huje gocTynHa

2.3. | Npujem HoBYaHMX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuMa
3a TpowkosHy onunjy SHA 1 0.35% munH.PC 300
BEN, oo 10.000 y Banytu!
0,
3a TpowkosHy onuujy SHA un 0.25% Ma|<10. PC
BEN, npeko 10.001 y Banytu' 0.000
2.4. | TpajHu Hanor

YcnocTtaBibawbe, OAHOCHO Kopuwhense
ycnyre

Bes3 HakHage

NpoTtueepenHocT EYP
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3a usBpLieHe TpaHcakuumje
Ha nnatHM padyH Kog wucTor npyxaoua Bes HakHage
nnaTHUX ycnyra (UHTEpHM NPEHOC)
Ha nnatHn padyH Kog Apyror npyxaoua bes HakHage
nnaTHuX ycnyra (eKCTepHM NpPeHocC)
2.5. | OnpekTHO 3aayXeHe
YcnocTtaBrbakbe, OAHOCHO Kopuwherse bes HakHage
ycnyre
3a usBpLieHe TpaHcakuumje
Ha nnatHu payyH Kog UCTOr npyaoua bes HakHage
nnaTHUX ycnyra (UIHTEpHM NPEeHOC)
Ha nnaTHu padvyH kog opyror npyxaoua Bes HakHage
nnaTHuX ycnyra (eKCTepHM NpPeHoc)
2.6. | N3paBawe YeKkoBa
Mo ueky PCL 35
MnaTHe KapTUue N rotoB HoBaL,
3.1. | UspaBawe gebutHe KapTuue
N3pnaBamwe nebutHe kaptuue Bes HakHape
MepuoguyHa YnaHapuHa 3a kopuwherwe Bes HakHage
AebuTtHe KapTtuue
3.2. Ucnnata rotoBor HoBuUa kopuwhewem aebuTHe KapTuue
Mo nsBpLUeHOoj TpaHCcaKuuju
Y 3emroun
Ha wantepy | AukbaHk bes HakHage
Opyre pomahe 6aHke 2%munH.PCLI 300
Ha 6aHkomarty | AnkbaHk bes HakHage
Opyre pomahe 6aHke 2%munH.PCLI 300
Y MHOCTpaHCTBY
Ha wantepy 2% MUH.EYP 32
Ha 6aHkomaTty 2% MuH.EYP 33
3.3. | UspaBamw-e KpeauTHe KapTuue
N3paBane KpeguTHe KapTuue Bbes3 HakHage
lNepunoanyHa ynaHapuHa 3a Mastercard Super bes HakHage
Kopuwhere KpeguTHe Kaptuue Mastercard Gold
3.4. | Nnahawe KpegUTHOM KapTULIOM Ha NPOoAAajHOM MecTy TproBua

2 MoTpoLra AeGUTHAM KapTrLamMa y cTpaHoj BanyTu obpadyHaBsa ce y BanyTu EYP v 3agyxyje anHapcku pavyH KOPUCHMKa, No
npoaajHom kypcy baHke
3 MoTpoLwHa AebUTHAM KapTruaMa y CTpaHoj BanyTu obpadyHasa ce y BanyTi EYP v 3agyxyje AnHapCcKu padyH KOPUCHWMKA, Mo
npopaajHom Kypcy baHke
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Mo u3BpLUEHOj TpaHCaKUUju

Y 3emrbu

Bes3 HakHage

Y MHOCTpaHCTBY (HakHaga 3a KOHBEP3WjY)

1% opa n3Hoca TpaHcakuuje

loavwha HoMMHanNHa KamaTHa cTona

16% roa.dpukcHa
nponopunoHanHu meTog obpayvyHa

loavwha edpekTuBHa kamaTHa ctona’

17.48%

Opyre HakHage

Bes3 HakHage

3.5. | Ucnnarta rotoBor HoBLUa KopuwheweM KpeauTHe KapTuue
Mo nsBpLUeHOj TpaHCaKLunju
Y 3eMrou
Ha wanTtepy | AvkbaHk 3% muH.PC[ 200
Hpyre nomahe GaHke 3% muH.PCL 300
Ha 6aHkomarty | AukbaHk 3% mnH.PC[ 200
Hpyre nomahe GaHke 3% munH.PCL 300
Y MHOCTpaHCTBY
Ha wantepy 3% MuH.EYP 3°
Ha 6aHkomarty 3% MuH.EYP 3°
loanwHa HOMMHaNHa kamaTtHa cTona 16% roa.cpukcHa
nponopunoHanHu meTog obpavyHa
loavwka edpekTMBHa KamaTHa ctona’ 17.48%
Opyre HakHage Bes3 HakHape
4. [lo3BorbEeHO npeKkopavere pavyyHa
YcnocTtaBrbake, 0O4HOCHO KopULhere U3BewTaj Kb-a, jeaHokpaTHO 246 PCO
ycnyre
MeHuua, jeaHoKpaTHO 50 PCO
lognwHa HOMMHaNHa kamaTtHa cTona 15%
lNogvwra ebekTMBHA KamaTHa cTona 16,22%°

4 ObpauyH EKC 3a kpeauTtHe kapTuLe je usBplueH Ha aaH 30.01.2025. Ha kpea.numut 35,000 PC[ 3a kapTuuy y PCLQ

5 MoTpolwHa KpeaUTHUM kapTulama y 3eMrbi obpadyHaBa ce y AMHapuMa 1 3afyKyje payyH KapTuue KOpUCHUKA [0 BUCKHE
pacnonoXuBor NMMUTAa, 0K Ce 3a NOTPLUHY KpeauTHE KapTULLe Y CTPaHoj BanyTu 3afyXyje pavyH kapTuLe KOpUCHWKa Y AUHaAPCKO]
NPOTUBBPEAHOCTU MO NPOAAjHOM Kypcy 6aHKe Ha [aH KHhsMXEeHa TpaHcakumja

6 MoTpolwHa KpeaUTHUM KapTuLuama y 3emsbi oGpadyHasa ce y AMHapuMa 1 3agyskyje padyH KapTuue KOpUCHMKa 40 BUCKHE
pacnonoXuBeor NMMKTa, LOK ce 3a NOTPLUKY KpeauTHe kapTulle Y CTpaHoj BanyTu 3afyXyje padyH KapTuLe KOpUCHUKa Y AUHAPCKO]
NpOTUBBPEAHOCTN MO NPOAAjHOM Kypcy GaHKe Ha [aH KHHsWKeHa TpaHcakumja

7 O6pauyH EKC 3a kpeauTHe kapTuue je nssplueH Ha aaH 30.01.2025. Ha kpea.numunt 35,000 PCO 3a kaptuuy y PCI

8 O6pauyH EKC Ha gaH 08.01.2025. 3a usHoc 100,000 PC[ v pok 36 meceuu

AikBank ad Beograd
Bulevar Arsenija Carnojeviéa 59a, 11070 Novi Beograd, Srbija

Web: aikbank.rs
M.br.: 06876366

Tel.: 0800 10 10 15
PIB: 100618836

E-mail: kontakt.centar@aikbank.rs
Ziro raéun kod NBS: 908-10501-97

6/6


mailto:kontakt.centar@aikbank.rs

